SERVICE HOTLINE

REFERENCE NUMBER: 124/2015
24 August 2015

ZERO VALUES THAT ARE BEING PUBLISHED FOR FTSE JSE INDICES

Clients are referred to Service Hotline 121/15 issued on 20 August 2015. The JSE is
pleased to confirm that changes to FTSE data precision enhancements were
successfully implemented on 22 August 2015. As a result, clients should no longer
be receiving values of zero in error.

Please contact customersupport@jse.co.za should you have any questions.
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